In-app Support Experience Visn

Vim Connect users can now directly contact our support team within the Vim Hub, eliminating the
need to use external email channels. By using this feature, our team will be able to more efficiently
collect pertinent troubleshooting details such as user information, device ID, clinic name, app
context, Vim patient ID, and other non-PHI data. Ultimately ensuring quicker issue resolution.
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After confirming, the user’s email will be autofilled
and they will be prompted to choose a category

and add any additional details that would be relevant
for the support team to understand the issue. Please provide details about the issue ]
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Note: Other information such as clinic name, device ID, or

Vim patient ID will be automatically sent to our support team and

does not need to be input in the form.
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After filling out the details and clicking submit, the user
will see a confirmation screen informing them that their

issue has been successfully reported to Vim support.
From there our team will assess and troubleshoot the
\ issue and follow up via the email listed on the form.
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